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HSSM 3301
Sixth Semester Examination — 2011
PRINCIPLES OF MANAGEMENT

Full Marks —-70

Time : 3 Hours

Answer Question No. 1 which is compulsory and any five from the rest.

The figures in the right-hand margin indicate marks.

1. Explain the following briefly: 2x10

(a)
(b)

Human skill of a manager
Induction training
Consumerism

Marketing concept

Labour turnover
Environmentalism

Job analysis

Man Power Planning
Channel of distribution

Project feasibility

2. “Management is a multidisciplinary study.” Explain the statement and describe

management as an art as well as a science. 10
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3. Give an account of the evolution of management and explain various skills oi
a manager. 10
4. Define marketing. Draw out a functional classification of marketing. 10

5. Explain the concept of marketing mix. Discuss the factors that influence the

marketing mix decision of a company. 10

6. What do you mean by working capital ? Discuss various sources of financing

working capital. 10

7. What do you mean by recruitment ? How does it differ from selection ?

Discuss various sources of recruitment and their relative merits and demerits.
10

8. What do you mean by performance appraisal ? Discuss different methods of

performance appraisal usually followed in an organization. 10
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