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Special Examination — 2012

E-COMMERCE AND ERP
Full Marks -70
Time: 3 Hours
Answer Question No. 1 which is compulsory and any five from the rest.
The figures in the right-hand margin indicate marks.
1. Answer the following questions : 2x10

(@) What are the threats to e-commerce ? Explain.
(b) Whatis the structure of an EDI message ?
(c) Give exambles of B2B and C2C.
(d) Whattype of business model a content management system follows ?
(e) Whatis last mile problem ?
(f)  Whatis the difference between e-cheque and e-cash ?
(9) Whatare the elements of a digital certificate ?
(h) Whatis an EDI envelope ?
(i)  Whatis the difference between ERP packages from SAP and Peoplesoft ?
() Whatis the use of a Data Warehouse in ERP ? Explain with an example.

2. Whatare the security threats to clients, servers and the communication channel
in a typical e-commerce scenario ? How those can be addressed ? 10
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3. (a) Whatis the technicalinfrastructure required for setting up an e-commerce
site ? Explain using an example. 5

(b) How e-commerce applications can be implemented on a mobile ? 5

4. (a) Give an account of collaborative product development. Explain using an
example. 5

(b) How content management products can be generated using authoring
tools ? How those can be marketed ? - 5

5. What value creation can be done in a supply chain management ? Give specific
enterprise application e-commerce software for this. 10

6. (a) Give the block diagram of a purchase in an e-commerce system using a
credit card payment system. Explain. 5

(b) Explain the application of EDI in a manufacturing and retail marketing. 5

7. (a) Give anaccountsales and distribution ERP package. Explain. 5
(b) Give an account of future directions in ERP. 5
8.  Write short notes on two of the following : 5%2

(a) E-governance
(b) Telemarketing

(c) Enterprise Application Integration
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