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Answer Question No. 1 which is compulsory and any five from the rest.
The figures in the right-hand margin indicate marks.
1. Answer the following questions : 2x10
(a) What do you understand by organizational behavior?
(b) Point out major differences between personality and perception.
(c) Whatis halo effect ? TS
(d) Whatare thefnrmsnfc:rganizationaf':} municaans ?

f
(e) Whatare the sources of power ? |

(f)  Whatis emotional intelligence ? \:f,f:-_}‘__f __.I,,-:‘?_"-_.J', '
(g) Whatis organizational culture ? How it'"'f'f'é&'t%:'t.‘hé behavior of the people ? -

(h) What are the barriers to effective communication? How to overcome those
barriers ?

(i) Suggeststrategiesto resolve inter-group conflicts.
(j) Differentiate between value and attitude.

2. Compare the Maslow’s theory with ERG theory of Motivation. 10

P.T.O.



3.  State the consequences of stress and method of managing the stress. 10

4. Why do people resist change ? As a manager how would you overcome such
resistance ? 10

5.  Define a group. What are the different stages of group development ? 10

6. How does the study of personality help in understanding orgamzatronal behavior ?
Comment on the humanistic approach to pEFSDﬂBJ!W&im Lf&,e? 10

Define learning. Describe the classical cc-ndrtlcnp/m method o ‘f-'e rning. How
does it differ from operant conditioning ? R % | 10

~J

8. Doyou agree that high group cohesiveness Ieads\kz'ﬁ‘ Grouf
Explain. b 10
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