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MBA 207

Second Semester Examination — 2012

MANAGEMENT INFORMATION SYSTEM AND ERP

Full Marks —70
Time : 3 Hours

Answer Question No. 1 and 2 which are compulsory and any four from the rest.
The figures in the right-hand margin indicate marks.
1. Answer the following questions. : 2x10
(a) What are the salient features of an organization ?
(b) Write the importance of an Information System.
(c) What do you mean by a structured programmable decision ?
(d) Differentiate between logical DFD and Physical DFD.
(e) Specify the areas to which a CASE tool supports.
(f)  What are the types of decision tables ?
(g) What are the benefits of supply chain management?
(h) List out the world wide brands of ERP software companies.
(i) Differentiate between Malicious Applets and War dialing.
(j) How are ethics and law related to one another ?
2 CASE STUDY: 10
Photocopier manufacturer Fuji Xerox established Fuji Xerox Information

Services (FXIS) in 1984 to create software for its computer related products.
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Since that time, FXIS has taken over responsibility for managing Fuji Xerox’s
information systems and networks, and has expanded its business to include
sales of computer and network equipment as well as education and training

in computer software applications.

In 1998, FXIS sought to improve its own internal software systems with the
goal of being able to close its books (reconcile all of its accountiﬁg records)
two days after the end of the month. To accomplish this task, FXIS chose to -
implement SAP. R/3.

When planning its SAP implementation, FXIS decided that to meet its goal of
closing its books in two working days it should use SAP for all of its business
applications and get rid of legacy systems. Unlike some companies using
SAP, FXIS emphasizes the integration of HR data. FXIS implemented the
Sales and Distribution, Materials Management, Financial Accounting, Control-
ling, Project System, and Human Resources modules of the R/3 system. To
meet the two-day closing requirement, FXIS needed to have expense account
information from its sales force and time charge information from its software
developers and system administrators. To simplify the collection of travel and
time charge data, FXIS created its Director Input (DI) system, which makes
it easy for users to enter their time charge data into the system through a
Web Interface. The DI system stores this data in its own database, which
allows managers to review and approve the data. When the data have been

approved, the information is transferred to the SAP R/3 system.

The DI system provides the advantage of a familiar browser interface for users
who may not be comfortable using SAP R/3 directly. It also does not require
additional software or hardware. The DI system has proved so successful that
FXIS has formed an ERP solution business and has developed standard
templates for its DI system, which it is marketing to other SAP customers in

Asia.
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Questions :

What are the advantages and disadvantages of the FXIS decision to use SAP

for all business processes and eliminate its legacy system ? 10

2. How does the use of the DI system contribute to FXIS’s goal of closing its
‘books in two days ? Do you think there are any problems created by not
having the data collected by the DI system available in real time ? 10

3. (i) “Information is subset of Data”. Justify this statement with an example.

5
(i) Explain Information System Model and the importance of Information
System. 5

4. (i) Differentiate between programmable decisions and non-programmable
decisions. 5

ii) Compare different types of decision making at different level. 5

(

5. (i) What are the advantages and disadvantages of prototype model? 5
(ii) Explain the roles and responsibilities of a System Analyst. 5
(

i) What do you mean by E-Governance ? What are the application areas
of E-Governance? 5

(i) Define CRM. Explain the CRM Process and the steps involved. 5

7. Explain the water fall cycle éystem development model with a neat sketch.

10

8.  Write short notes about : 25x%4

(i)  Trozan House

(i) Logic Bombs

(iii) Denial of Service

(iv) Eaves Dropping
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