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Answer ALL questions
(The figures in the right hand margin indicate marks)

PART — A (1 x 10 = 10 Marks)

Q.No. 1. Answer ANY ONE questions (Long Answer Question)
a. Explain and analyze the communication process and the various barriers that affect effective

communication with suitable examples.
b. Discuss and evaluate the steps involved in planning, structuring, and delivering an effective

presentation.

PART -C (5 x 5 =25 Marks)

Q. No.2. Answer ANY FIVE questions (Short Answer Question)
a. Explain the importance of communication in personal and professional life.

b. Differentiate between verbal and non-verbal communication.
c. Discuss the importance of listening skills and explain strategies to become an active listener in

difficult situations.

d. Explain the factors that influence perspective in communication.

e. Explain the principles of writing effective subject lines and organizing messages.

f. Describe the important do’s of an interview.

g. Discuss the importance of the Systematic communication style in professional settings.
h. Describe the steps involved in planning a presentation.

i. Expound the communication skills required in group discussion.
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