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1. What is Digital Marketing?
2. What is E-Marketing?
3. How is Digital Marketing different from Traditional Marketing?
4. What is the Digital Ecosystem?
5. Who is an online consumer?
6. What factors influence online consumer behavior?
7. What is the Online Marketing Mix?
8. What are the major challenges faced by organizations in online marketing?
9. What are the key issues of online marketing?
10. What is segmentation in the virtual world?
11. What is targeting in digital marketing?
12. What is positioning in an online market?
13. What is Database Marketing?
14. What is CRM in the digital era?
15. What are CRM processes and technologies?
16. What are the types of CRM?
17. What is Operational CRM?
18. What is Analytical CRM?
19. What is Collaborative CRM?
20. What is CRM 2.0?
21. What is Sales Force Automation (SFA)?
22. What is Customer Service and Support in CRM?
23. What is Customer Value Management?
24. What is Customer Lifetime Value (CLV)?
25. What is Key Account Management in digital marketing?
26. What is Web 2.0?
27. What are the major tools of Web 2.0?
28. What is Social Media Marketing?
29. What are the models of social media?
30. What is Viral Marketing?
31. What is Social Curation?
32. What is Social Media Analytics?
33. What are the key metrics used in social media analytics?
34. What is Online Branding?
35. What is the Digital Brand Ecosystem?
36. What is Online Brand Identity?
37. What is consumer engagement?
38. Why is consumer engagement important in digital marketing?
39. How is consumer engagement measured online?
40. What is engagement marketing?
41. What is online campaign management?
42. How is campaign effectiveness measured?
43. What are web business models?
44. What is e-commerce?
45. What are new intermediaries in online markets?
46. What are Payment Service Providers?
47. What is pricing in the virtual world?
48. What is data mining in digital marketing?
49. What is knowledge discovery in marketing databases?
50. What is consumer-generated media?
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