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Frequently Asked Questions
1. Define Banker and explain its functions.
2. Explain the Structure of Banking System in India.
3. Discuss the role of RBI in the Indian banking system.
4. Explain Commercial Banks and their functions.
5. What are Banking Legislations? Explain important banking laws in India.
6. Explain the Banking Regulation Act, 1949.
7. Discuss the roles of banks in economic development.
8. Explain the principles of banking.
9. What is the relationship between banker and customer?
10. Explain different types of banker–customer relationships.
11. Discuss the rights and obligations of a banker.
12. Explain the duties of a banker towards customers.
13. What is meant by general lien of a banker?
14. Explain secrecy of bank accounts.
15. Distinguish between banker and money lender.

UNIT–II: Banking & Financial Services
Frequently Asked Questions
1. Explain Retail Banking and Wholesale Banking.
2. What are Deposit Accounts? Explain their classification.
3. Explain Savings Bank Account.
4. Explain Current Account and its features.
5. Explain Fixed Deposit Account.
6. Explain the procedure for opening a bank account.
7. What is KYC? Explain its importance.
8. Explain Nomination facility in banks.
9. What is the importance of a Pass Book?
10. Explain operation of bank accounts by Minors.
11. Explain opening and operation of accounts by Partnership firms.
12. Explain opening and operation of accounts by Companies.
13. Explain Deposit and Credit Services offered by banks.
14. Explain Payment and Remittance Services.
15. Explain Collection Services offered by banks.
16. What are New Age Clearing Systems?
17. Explain RTGS, NEFT and SWIFT.
18. Explain Electronic Banking (E-Banking).
19. Explain Point of Sale (POS) system.
20. Explain Digital payment systems in India.

UNIT–III: Employment of Bank Funds
Frequently Asked Questions
1. Explain Employment of Bank Funds.
2. What are Liquid Assets? Explain their importance.
3. Explain Cash in Hand, Cash with RBI and Cash with other Banks.
4. Explain Investment in Government and Approved Securities.
5. What are Bank Advances?
6. Distinguish between Secured and Unsecured Advances.
7. Explain Loans and Advances.
8. Explain Term Loans.
9. Explain Cash Credit.
10. Explain Overdraft facility.
11. Explain Discounting of Bills of Exchange.
12. Explain Modes of creating charge on securities.
13. Explain different Types of Securities.
14. Explain Priority Sector Lending.
15. Explain Export Credit.
16. Explain Project Finance.
17. Explain Working Capital Finance.
18. Explain Organization of Bank Lending.

UNIT–IV: Insurance
Frequently Asked Questions
1. Define Insurance and explain its concept.
2. Explain the need and importance of insurance.
3. Explain the Insurance Act, 1938.
4. Discuss the nationalization of Life Insurance companies.
5. Discuss the nationalization of General Insurance companies.
6. Explain the Malhotra Committee Report.
7. Explain the opening up of insurance sector to private companies.
8. Explain basic concepts of insurance.
9. Explain principles of insurance.
10. Explain the classification of insurance.
11. What is Reinsurance?
12. Explain the functions of IRDAI.
13. Explain the principles governing marketing of insurance.
14. Explain the role of insurance in economic development.

UNIT–V: Life Insurance Business
Frequently Asked Questions
1. Explain the organizational structure of LIC.
2. Explain the organizational structure of private insurance companies in India.
3. Explain the role of foreign joint ventures in insurance sector.
4. Explain selling insurance through agents and banks (Bancassurance).
5. Explain the objectives of life insurance.
6. Explain life insurance as a protection and investment tool.
7. Explain different types of life insurance policies.
8. Explain the chief characteristics of life insurance policies.
9. Explain the similarities among different life insurance policies.
10. Explain channels of distribution for insurance products.
11. Explain policy servicing in life insurance.
12. Explain claim settlement procedure.
13. Explain licensing of insurance agents.
14. Explain professional standards and code of conduct for insurance agents.
15. Explain protection of policyholder’s interests.

